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We are glad you are here, and in the interest of all members we ask you to observe our house rules, which
are built on mutual respect. The house rules apply to all members, class participants and guests and, in
accordance with section 14 of our GTC, form an integral part of the contract.

Training times and studio operation

Papieri fitness studio
Monday to Friday 6 am - 10 pm - Saturday and Sunday 8 am - 6 pm

Public holidays as on Sundays - closed on 25 December

Riedstrasse personal training studio

By arrangement with your coach

Please leave the training area no later than 20 minutes before the studio closes, so that you have time to shower
and change. The studio closes punctually. Smoking is strictly prohibited throughout the premises. For reasons of
hygiene, animals are not permitted in the studio.

Conduct and mutual respect

Life at ARB Fitness is built on mutual respect. Please observe the following points:

e Mobile phones are not used in the training and changing areas, so that everyone can train undisturbed. Phone
calls are not permitted on the training floor.

e Listening to music with headphones is allowed.

e Anyone with a contagious illness may not train until they have fully recovered.

e Please avoid loud noises such as groaning or exaggeratedly loud breathing.

¢ Instructions given by staff must be followed.

Moral and ethical boundaries must be respected at all times. Aggressive behaviour and sexual harassment lead to
immediate termination of the membership without any refund of fees, as well as to a ban from the premises (see
section 14 of the GTC).
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Photos and video

Personal photos and videos at your own training station are allowed, provided no other members are identifiable.
Please respect the privacy of other members and of our team. Any recording in the changing rooms, showers and
sanitary facilities is prohibited. Commercial recordings (e.g. coaching content for your own channels, product
advertising, features) require the prior written consent of the management.
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Clothing

Access to the training areas is permitted only in clean, appropriate sportswear and with clean, non-marking
indoor sports shoes that are not worn outdoors. The upper body must be covered at all times.
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Towels and cleaning the equipment

For reasons of hygiene, always place a towel on the equipment you are using. Cardio machines must be cleaned
thoroughly after every use with the disinfectant and paper provided. If equipment is left particularly soiled,
additional cleaning material is available from staff.
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Equipment and training material

Please treat all equipment and fittings with care. After using weight machines and equipment, set the weights
down gently and quietly. Dumbbells, weight plates and all training material must be returned in full to the
appropriate racks after training.
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Food and drink

For reasons of hygiene, food and drink are consumed in the lounge only. On the training floor, only resealable
plastic sports bottles are permitted (no glass).
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Lockers

Lockers may be used for the duration of your training only. Locked lockers are opened and cleared after the studio
closes. ARB Fitness accepts no liability for the contents.
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Children

Children are not permitted to enter the training and changing areas for safety and insurance reasons. Children
may stay in the reception and lounge area under the supervision of an accompanying adult. There is no children's
area and no childcare service.
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Hygiene and reporting defects

We want you to feel comfortable at ARB Fitness and to be able to rely on hygiene and cleanliness. Please report
any defects you notice directly at reception or by e-mail to training@arbfitness.ch. Thank you.
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Lost property
Lost property is kept for a maximum of one month and is then donated to charitable organisations or disposed of.
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Safety, theft and liability

Training at ARB Fitness is generally at your own risk. ARB Fitness is liable for damage resulting from an accident,
injury or illness only to the extent that it caused it intentionally or through gross negligence. No liability is
accepted, to the extent permitted by law, for the loss of personal effects, valuables, money, clothing or other
items brought onto the premises. Taking out appropriate insurance is the member's own responsibility. In all other
respects, the liability provisions of the GTC apply (section 13).
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Additional rules for group classes

So that group classes run smoothly for everyone taking part, the following additional rules apply:

e Registration via the ARB Fitness online booking tool is mandatory and binding.
e Please arrive on time. For safety and training reasons, anyone arriving late can no longer join the class.

e If you cannot attend, cancel your place yourself via the online tool. The cancellation deadline under section
8.5 of the GTC applies (at least 12 hours before the class starts); if you cancel late or not at all, the session is
deducted from your subscription or the full class fee is charged.

e Even at short notice, please still cancel so that your place can be released to the waiting list. Places reserved
by participants who arrive late may be given to people on the waiting list once the class has started.

e A towel must also be used in group classes.

o Weight plates, steps and all training material must be cleaned after the class and returned in full to the
appropriate racks.

e Mobile phones are not used during the class, so that everyone can train undisturbed.
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Binding nature of the house rules

The house rules form part of the membership contract and are binding in all cases. In the event of repeated or
serious breaches, ARB Fitness reserves the right to terminate the contract with immediate effect and to impose a
training ban or a ban from the premises. In such cases there is no entitlement to a refund of the membership fee.
In all other respects, the provisions of the GTC apply.

Welcome to ARB Fithess — we look forward to training with you.



Note on language: This is a translation of the German original. In the event of any discrepancy between the German

and English versions, the German version shall prevail.
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