
All services provided by ARB Fitness AG in the areas of personal training, small group personal training

and coaching are subject in full to these terms, unless amended or supplemented by written agreement.

Memberships at the Papieri fitness studio are governed by the separate GTC Fitness.
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Subject of the services

ARB Fitness AG undertakes to provide the client with targeted, individual training and health coaching.

Unless otherwise agreed, the training and health coaching may be used by the client in person only.

The agreed training and coaching services constitute a contractual agreement within the meaning of the Swiss

Code of Obligations.
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Training locations

Until 31 December 2026, personal training and small group personal training take place at the studio at

Riedstrasse 7 in Cham.

From 2 January 2027, personal training takes place during the day at the fitness studio at Papieri-Ring 1 in Cham

and in the evenings at the studio at Riedstrasse. From that date, small group personal training takes place at the

Papieri site.

While on the premises of the Papieri fitness studio, the applicable ARB Fitness house rules also apply.
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General

As a rule, a session lasts 55 minutes.
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Please arrive on time so that your training can be efficient and effective in working towards your individual goals.

If you are late through your own fault, the booked training time cannot be extended.
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Entry check

The entry check is the basic assessment that every client must complete. It serves to evaluate your state of

health and to determine, together with you, the scope of your training and the appropriate subscription. It is

mandatory as a safeguard for ARB Fitness AG.

The entry check lasts 60 minutes. It is a prerequisite for targeted training at ARB Fitness and is not charged

separately.

All questions must be answered truthfully.
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Prices and payment terms

The prices of the price list valid at the time apply. They are exclusive of expenses (travel costs according to time

spent, hourly rate CHF 180.00).

Subscriptions may be paid in monthly instalments or in full.

Booked training sessions are invoiced in advance. The amount owed must be paid in cash or by bank transfer

within 10 calendar days of the invoice date.

Monthly payments are generally made at the end of the month.

Access to the fitness studio

During an ongoing personal training or small group personal training subscription, access to the gym and group

classes to the extent of the «Performance» subscription is included free of charge, unless otherwise stated in the

booking. With the 12-week programme, access to the gym during the term is included; group classes are not. This

benefit applies from 2 January 2027.
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Details on training and coaching appointments

As a rule, services may be used by the client in person only. A transfer to another person is possible with the prior

written consent of ARB Fitness; the person taking over completes the entry check before their first session.

Appointments are agreed either verbally or in writing.

Services must be used within the given period. There is no entitlement to a refund or reduction for services not

used.
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If you are unable to attend

If you are unable to attend, please inform your personal trainer as soon as possible, and at least 24 hours before

the training or coaching appointment. If notice is not given or is given late, the appointment will be charged in full

or deducted from your remaining sessions.



Every client is entitled to two (2) short-notice cancellations per calendar year as a goodwill gesture, for example

in the case of illness or unforeseeable events. These are not deducted from your remaining sessions. Unused

goodwill cancellations expire at the end of the year and are not transferable.

In the case of prolonged illness or for medical reasons, an ongoing subscription may be paused upon presentation

of a medical certificate. ARB Fitness decides on the length of the pause in consultation with the client.

If the personal trainer is unable to attend, the appointment will be made up. No claims for compensation can be

asserted.

If a training session has to be delayed, or becomes too dangerous or impossible to hold because of unforeseeable

circumstances, the session will be rescheduled by agreement. Such decisions are made by mutual consent.
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Small group personal training

Training times and prices are published at www.arbfitness.ch.

From 2 January 2027, small group personal training takes place at the Papieri fitness studio. The training times

change at that point; the current schedule is published on the website.

Small group personal training takes place at fixed times. Missed sessions are deducted from your remaining

sessions and cannot be made up.

If you are unable to attend, please inform your trainer as soon as possible, and at least 24 hours before the

session, so that the group can be planned accordingly.

Holiday periods are already accounted for in small group training.

The terms of small group training are fixed.

In the case of illness or accident, the subscription may be interrupted and extended accordingly upon

presentation of a medical certificate.

Any ARB Fitness AG coach may lead the small group.
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Liability

ARB Fitness AG provides the agreed services with due care and is liable for damage suffered by the client to the

extent that it is directly caused by a proven intentional or grossly negligent breach of contractual obligations or

other duties of care by ARB Fitness AG. To the extent permitted by law, any further liability in contract or on any

other legal basis is expressly excluded.

Beyond providing the services it owes, ARB Fitness AG is not liable for any failure to achieve the purpose pursued

by the client in entering into the contract.

Insurance is the responsibility of the participant. ARB Fitness AG is liable for accidents and illness only to the

extent that it caused them intentionally or through gross negligence; any further liability is excluded to the extent

permitted by law.

Children are not permitted to enter the training and changing areas for safety and insurance reasons. Children

may stay in the reception and lounge area under the supervision of an accompanying adult. There is no children's

area and no childcare service.
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Additional costs

If a service is used at a fitness club or other training facility, the resulting costs – in particular entry fees for the

client and the personal trainer as well as court or facility rental – are borne by the client.

Costs that are not listed in the price list are agreed in advance.
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Services not used

If services are not used, there is no entitlement to a price reduction or a refund.

If paid training sessions are not used, the subscription and with it the entitlement to the service expires, unless

the client submits a credible, reasoned written request to extend the term.

If a subscription can no longer be used because of illness or accident, the service may be used at a later date

upon presentation of a corresponding medical certificate. By agreement, the sessions may also be transferred to

another person. Sessions are not refunded.
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Data protection and confidentiality

All client data collected is treated as strictly confidential at all times, irrespective of any termination of the

contractual relationship, and is passed on to third parties only with express consent. This does not apply to

before-and-after images, which may be used anonymised for advertising purposes after consultation with the

client.

Trainers take videos and photos for social media. If you would rather not be included, simply let your trainer know.

We are happy to respect that.

ARB Fitness AG maintains confidentiality regarding all information that becomes known in connection with the

provision of training and coaching, including beyond the end of the contractual relationship.
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Other agreements

Both parties recognise arrangements and agreements on the booking of services as binding, provided they have

been confirmed by both sides. This applies to all means of communication, including telephone and e-mail.

Both parties undertake to act loyally towards each other and will not make negative statements about the other

party, its products or its services, or damage its reputation.

By using the services, the client fully accepts these GTC.
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Final provisions

Unless these GTC provide otherwise, amendments, additions and side agreements must be made in writing to be

valid. The written form requirement also applies to any waiver of that requirement.



Should one of the above provisions be invalid or unenforceable, the validity of the remaining provisions shall

remain unaffected. The invalid or unenforceable provision shall be replaced by mutual agreement with a suitable,

legally valid provision that comes as close as possible to the intended economic result.

The exclusive place of jurisdiction is the registered office of ARB Fitness AG (Cham, canton of Zug). For

consumers, the mandatory places of jurisdiction under Art. 32 of the Swiss Civil Procedure Code remain reserved

in all cases. Swiss law applies.

Note on language: This is a translation of the German original. In the event of any discrepancy between the German

and English versions, the German version shall prevail.
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