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Scope

1.1 These General Terms and Conditions (hereinafter «GTC») of ARB Fitness AG, Riedstrasse 7, 6330 Cham (from 2

January 2027: Papieri-Ring 1, 6330 Cham; hereinafter «ARB Fitness») apply to all legal relationships in connection

with the operation of the ARB Fitness studio as well as to all bookings made via the website www.arbfitness.ch

and the online booking tool.

1.2 By entering into a membership, purchasing a subscription, a drop-in ticket, a 10-visit card or a personal

training package, and by actually making use of the services, the member or participant accepts these GTC as

well as the house rules.

1.3 Any conflicting terms or terms deviating from these GTC put forward by a contractual partner are hereby

expressly rejected.

1.4 All contracts concluded by ARB Fitness are governed exclusively by Swiss law.
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Conclusion of contract and membership

2.1 Membership at ARB Fitness is possible from the age of 18. From the age of 16, membership is possible with

the written consent of the legal guardian; this must be presented when the contract is concluded.

2.2 Membership and all further offers (10-visit cards, drop-in tickets, personal training packages, etc.) are

personal. A transfer to another person is possible only with the prior written consent of ARB Fitness in accordance

with section 2.3. If a service is passed on to a third party without consent, the member will receive a warning. In

the event of repeated or serious disregard, ARB Fitness reserves an extraordinary right of termination with a

notice period of 30 calendar days.

2.3 A request for a transfer must be made in writing. ARB Fitness decides on a case-by-case basis and may refuse

consent for objective reasons, in particular where the limit on the number of members has been reached. The

person taking over enters into the contract for the remaining term, accepts these GTC and the house rules, and

completes the entry check before their first session. Services already used are taken into account.
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2.4 The member undertakes to provide the address and contact details required by ARB Fitness truthfully. A copy

of an identity document is also filed when the contract is concluded. Changes to contract-relevant data (e.g.

name, home address, e-mail address, telephone number, bank details) must be notified to ARB Fitness in writing

without delay. Any costs arising from a failure to comply with this obligation shall be borne by the member.

2.5 ARB Fitness offers various forms of membership as well as additional services. The applicable services, prices

and terms are set out in these GTC (sections 3 and 4) and in the separate, currently valid price and subscription

list, which forms an integral part of these GTC.

2.6 The contract is concluded by signing a membership application on site, by concluding it online via the website

or the booking tool, or by actually making use of a service or purchasing a product directly. In the case of an

online conclusion, the member confirms upon registration that they have taken note of these GTC and the privacy

policy and agree to their content.
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Memberships and scope of services

3.1 ARB Fitness offers various membership levels with different scopes of service. The specific scope of services,

any limitation on the number of members and the currently valid prices are published in the web shop at

shop.arbfitness.ch and on the website www.arbfitness.ch; this information forms an integral part of these GTC.

3.2 The Performance, Coaching and Transformation memberships have a fixed term of twelve (12) months. They

are automatically extended by a further twelve (12) months at the conditions applicable at the time of extension,

unless written notice of termination has demonstrably been received by ARB Fitness no later than 30 calendar

days before the end of the term (by registered letter or e-mail).

3.3 The Performance membership is additionally offered with terms of one (1), three (3) and six (6) months, and

the Coaching membership with a term of six (6) months. These memberships are payable once. There is no notice

period; they end automatically at the end of the chosen term and are not extended. Withdrawal during the term is

excluded.

3.4 ARB Fitness reserves the right not to offer individual terms continuously, or to limit the number available, in

order to comply with the limitation on the number of members.

3.5 The member chooses the start date of the membership when booking. The term begins on the chosen start

date, at the earliest on 2 January 2027. If the opening of the fitness studio at Papieri-Ring 1 is postponed, the

term begins at the earliest on the actual opening day.

3.6 If a limitation on the number of members is reached, ARB Fitness reserves the right to operate a waiting list.

3.7 The membership fee includes the services published for the chosen membership level and the chosen term

during the applicable opening hours (section 9). The fitness instructors are available to answer questions.

3.8 Any additional services or services outside the booked subscription (see section 4) are not included in the

membership fee and will be invoiced separately.
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Additional services, 10-visit cards and drop-in

4.1 In addition to memberships, ARB Fitness offers the following separately payable services:

Personal training (single sessions as well as 8, 12, 24 and 48-session subscriptions)

Small group personal training (various package and monthly subscriptions)

Nutrition coaching (single session or package)



VO₂max testing

Body scan (with or without evaluation)

12-week programme (fixed term, without group classes)

Single entries and 10-visit cards (valid for the gym and group classes, not for small group personal training)

4.2 The applicable prices and validity periods of these additional services are set out in the separate, currently

valid price list, which forms an integral part of these GTC.

4.3 10-visit cards and personal training packages are valid from the date of purchase for the period noted on the

card or in the booking. Units paid for but not used, or only partially used, expire at the end of the validity period.

There is no entitlement to a refund of the residual value.

4.4 Drop-in tickets and single entries entitle the holder to a single entry on the chosen day during regular opening

hours.

4.5 During an ongoing personal training or small group personal training subscription, access to the gym and

group classes to the extent of the «Performance» subscription is included free of charge, unless otherwise stated

in the respective booking.

4.6 All services listed in this section 4 are personal. A transfer is possible only with the prior written consent of

ARB Fitness in accordance with section 2.3.
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Membership fee and payment

5.1 The membership fee is due for payment upon conclusion or extension of the contract. This applies

irrespective of the start date chosen in accordance with section 3.5; the fee is due upon conclusion of the

contract even if the term only begins at a later date. The following means of payment are available in the web

shop at shop.arbfitness.ch: card payment (Maestro, Mastercard, Visa) and TWINT. For purchases on site at the

studio, cash and debit card payment are also accepted. Monthly instalment payment is possible by agreement.

5.2 In the case of monthly instalments, the first instalment is due 10 calendar days after conclusion of the

contract; this also applies to contract extensions. In the case of annual payment, the full annual fee is due 10

calendar days after conclusion of the contract.

5.3 Transaction fees for payments made at a post office counter may be charged to the member. Reminder fees in

the event of late payment amount to CHF 15.00 (first reminder) and CHF 30.00 (second reminder); default

interest and debt collection costs remain reserved in addition.

5.4 If a (partial) payment is due and is not made by the member, the member is in default without further

reminder. If a member using the instalment option is more than 60 days in arrears, all outstanding fees for the

entire membership become immediately due. ARB Fitness is entitled to instruct an external debt collection

specialist to enforce the claim and to make the data necessary for handling the mandate accessible to them.

5.5 From the 1st day of payment default, the member is no longer permitted to enter ARB Fitness until all

outstanding claims have been settled.

5.6 In the event of payment arrears exceeding three (3) monthly instalments, ARB Fitness has an immediate

extraordinary right of termination. All associated costs may be charged to the member.

5.7 Offsetting the invoiced amount against any counterclaims the member may have against ARB Fitness is not

permitted.

5.8 All prices stated include the statutory value added tax, currently 8.1 %. If the statutory value added tax

increases, prices will increase accordingly.
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Data protection and video surveillance

6.1 ARB Fitness acts in accordance with the Swiss Data Protection Act (DPA) and the applicable provisions on the

protection of personal data. ARB Fitness is responsible for processing the data. Personal data is recorded in the

member database and processed for the administration of the customer file, for the provision of the products and

services offered, and for information about new offers.

6.2 In connection with the creation of the member ID or wristband, a photograph is taken of each member, which

is used exclusively for visual verification at check-in and check-out.

6.3 The data collected via the member ID regarding visits and use of services is available to the member for

settlement with their health insurer and is deleted after termination of the contract.

6.4 No data will be passed on to unauthorised third parties without the express consent of the member.

Disclosure to processors (e.g. hosting, payment or member administration service providers as well as debt

collection partners) remains reserved to the extent necessary.

6.5 The member acknowledges that the training area of ARB Fitness is monitored by video for security and theft

protection reasons. By entering the premises, the member or guest consents to the recording. The recordings are

stored with restricted access and are automatically deleted after no more than 30 days, unless there is specific

reason for longer retention.

6.6 The member has the right at any time to information about, correction of and deletion of their data within the

scope of the statutory provisions. Requests must be addressed in writing to training@arbfitness.ch. The currently

valid privacy policy of ARB Fitness applies, available at www.arbfitness.ch.
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Member ID / wristband

7.1 Upon establishment of the membership, the member receives a member ID in the form of a wristband against

a deposit of CHF 50.00. The wristband allows independent check-in and check-out at the studio and serves as

authorisation for entry. It remains the property of ARB Fitness and must be returned after termination of the

contractual relationship. The deposit will be refunded upon proper return.

7.2 The wristband is personal and non-transferable. Passing it on to third parties and bringing additional persons

into the training area constitute misuse and entitle ARB Fitness to block the wristband immediately and to

terminate the membership extraordinarily.

7.3 Any loss must be reported to ARB Fitness without delay so that the wristband can be blocked. The deposit

paid for the lost wristband is forfeited. A new deposit of CHF 50.00 is charged for the replacement wristband,

which will be refunded upon proper return. If the lost wristband is found later, the claim to the forfeited deposit is

not revived.

7.4 If the wristband is forgotten, check-in is carried out manually by staff at reception during staffed hours.
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Check-in, booking and cancellation

8.1 Checking in and out using the wristband is mandatory for every member.

8.2 ARB Fitness offers group classes in various training formats (e.g. Yoga, HIIT & Strength, Core & More, Wake Up

HIIT, Athletic and Hypertrophy classes). The current class programme is published via the online booking tool.

Registration is carried out independently by participants via this tool.



8.3 The number of participants in group classes is limited. Available places are shown in the online tool. Early

binding registration is recommended.

8.4 In the event of insufficient registrations (fewer than four participants), ARB Fitness may cancel a class.

Registered participants will be informed personally in advance.

8.5 Cancellations of personal training and small group personal training sessions must be made at least 24 hours

in advance, and of group classes at least 12 hours in advance. If the cancellation is late or does not take place,

the full training or class fee is owed, or the session is deducted from the subscription.

8.6 Registrations for workshops, seminars and events are binding. The class fee will be refunded only in the event

of illness or accident upon presentation of a medical certificate, and only if cancellation is made no later than two

(2) days before the start of the event.
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Opening hours

9.1 ARB Fitness is entitled to admit the member for visits and use of the facilities during regular opening hours.

The following opening hours apply:

Monday – Friday: 06:00 – 22:00

Saturday, Sunday and public holidays: 08:00 – 18:00

25 December: closed all day

9.2 Training time ends 20 minutes before the end of opening hours each day so that the studio can be closed in

an orderly manner.

9.3 ARB Fitness reserves the right to adjust opening hours on public holidays and in the event of external and

internal events, seminars, repair, cleaning or maintenance work. In the case of operationally necessary closures

and restrictions of the facilities or the range of services, there is no entitlement to reimbursement, reduction or

refund of the amount already paid, to a free extension of the membership or to any other contractual

adjustments, provided the restriction does not last longer than one (1) calendar week.

9.4 ARB Fitness further reserves the right to make short-notice changes to the class schedule and/or to adjust

opening hours to changed circumstances. No further rights or claims for compensation arise for the member as a

result.
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Personal information and health

10.1 The member undertakes to adapt their training to their personal physical capacity. ARB Fitness recommends

having fitness for training assessed by a doctor before the start of the membership.

10.2 The member is obliged to inform ARB Fitness of any injuries, physical complaints, pre-existing conditions or

an existing pregnancy before starting training. Training is generally carried out at the member's own

responsibility and risk.

10.3 The instructions of ARB Fitness staff must be followed.
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Suspension



11.1 Memberships may be suspended for important reasons from a period of incapacity of at least 14 calendar

days. Important reasons for suspension include in particular pregnancy, military service as well as illness or

accident.

11.2 The corresponding request (with medical certificate or call-up order) must be submitted within 30 calendar

days of the event occurring. Otherwise no suspension can be granted.

11.3 The membership is extended by the period of the suspension granted; the suspension period is added to the

end of the term. A monetary payout of the suspended period is excluded.

11.4 Suspension for an important reason in accordance with section 11.1 is free of charge.

11.5 In the case of longer absences that do not constitute an important reason under section 11.1, a membership

may be suspended upon written request. A request may also be submitted by e-mail.

11.6 An administration fee of CHF 15.00 per suspended month is charged for a suspension under section 11.5.

The membership is extended by the duration of the suspension granted; the period is added to the end of the

term. A monetary payout is excluded.

11.7 ARB Fitness decides on each request under section 11.5 on a case-by-case basis and reserves the right to

reject requests for suspension.

11.8 Suspension is excluded for memberships with a term of one (1), three (3) or six (6) months in accordance

with section 3.3.
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Termination

12.1 Memberships under section 3.2 may be terminated ordinarily at the end of the twelve-month term subject to

a notice period of 30 calendar days. If notice is not given in due time, the membership is automatically extended

by a further twelve (12) months in accordance with section 3.2. Memberships under section 3.3 end without

notice at the end of the chosen term.

12.2 Notice of termination must be given in writing. It may be handed in personally at the studio, sent by

registered post to ARB Fitness AG, Riedstrasse 7, 6330 Cham (from 2 January 2027: Papieri-Ring 1, 6330 Cham),

or submitted by e-mail to training@arbfitness.ch. The date of receipt by ARB Fitness is decisive for compliance

with the notice period.

12.3 The right to terminate for important reasons remains reserved. An important reason on the part of the

member exists in particular in the case of permanent illness or inability to exercise (proven by a medical

certificate) as well as pregnancy occurring after conclusion of the contract, provided the member was not and

could not have been aware of it at the time of conclusion.

12.4 ARB Fitness is entitled to terminate the membership for important reasons with immediate effect and

without notice, in particular in the case of repeated or serious breaches of these GTC or the house rules, misuse of

the wristband, or persistent payment default (section 5). In such cases there is no entitlement to a refund of fees

already paid.

12.5 10-visit cards, drop-in tickets, personal training and small group personal training packages end

automatically once the included units have been used or the validity period has expired; withdrawal during the

term is excluded.
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Liability and disruption of services



13.1 The member is liable for damage and soiling of the premises and training equipment caused by them, as

well as for the loss of borrowed items, and must reimburse ARB Fitness in full for the corresponding repair or

replacement costs.

13.2 Use of the training facilities and equipment as well as participation in group classes, personal training

sessions, treatments and events organised by ARB Fitness takes place at the member's own risk.

13.3 ARB Fitness provides members with lockable lockers during training time. If lockers are used outside the

member's training time, ARB Fitness is entitled to open and clear the locker at the member's expense. ARB

Fitness accepts no liability for clothing and other items brought along, in particular valuables, money, mobile

phones and jewellery. The member is responsible for taking out adequate insurance.

13.4 The liability of ARB Fitness is – regardless of the legal grounds – limited to damage caused intentionally or

through gross negligence by ARB Fitness, its legal representatives, employees or external partners. Any further

liability, in particular for direct and indirect damage as well as consequential damage, is excluded to the extent

permitted by law.

13.5 In the event of an interruption or closure of operations due to circumstances beyond the control of ARB

Fitness (e.g. fire, flooding, earthquake, epidemics, pandemics, government restrictions, strikes, official orders)

lasting longer than one (1) calendar week, the duration of the membership is extended by the duration of the

interruption, but by no more than two (2) full months. Further claims are excluded.

13.6 Children are not permitted to enter the training and changing areas for safety and insurance reasons.

Children may stay in the reception and lounge area under the supervision of an accompanying adult. There is no

children's area and no childcare service. ARB Fitness accepts no liability in this respect.
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House rules and exclusion from the premises

14.1 The member undertakes to observe the applicable house rules – including hygiene regulations – and to

follow the instructions of staff. The house rules may contain provisions in particular on clothing, hygiene, use of

equipment, music, conduct towards other members and use of the changing rooms, and are displayed visibly in

the studio or published on the website.

14.2 In the event of breaches of the house rules and/or failure to follow instructions given by staff, ARB Fitness is

entitled to terminate the contract with immediate effect and to withdraw or invalidate the member ID.

14.3 In the event of serious disruption – such as serious disregard of instructions given, inappropriate behaviour,

sexual harassment or vandalism on the premises of ARB Fitness or during training or classes – the member will be

banned from the premises. In the case of extraordinary termination due to such a breach, there is no entitlement

to a refund of fees already paid or to any other claims.
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Amendments to the GTC and house rules

15.1 ARB Fitness is entitled to amend and/or supplement these GTC as well as the house rules and the privacy

policy at any time. Publication takes place by publishing them on the website or by displaying them in the studio.

The amended provisions apply from the date of publication.

15.2 If the member does not object in writing to the new version within a period of 30 calendar days from

publication, the amended GTC are deemed accepted. In the event of an objection, the GTC in the version valid at

the time the contract was concluded continue to apply.



1 6

Final provisions

16.1 There are no verbal side agreements. Amendments and additions to the contract must be made in writing to

be valid.

16.2 All rights and obligations arising from this contract may be transferred by ARB Fitness to a legal successor

without the member's consent. Relocation of the ARB Fitness premises does not entitle the member to terminate

the contract early.

16.3 Should individual provisions of these GTC be wholly or partially invalid, the validity of the remaining

provisions shall remain unaffected. The invalid provision shall be deemed replaced by a provision that comes

closest economically to the meaning and purpose of the invalid provision. The same applies to any gaps in the

provisions.

16.4 The contract and these GTC are governed exclusively by Swiss law, excluding international agreements such

as the UN Convention on Contracts for the International Sale of Goods (CISG) and the Swiss Private International

Law Act (PILA). The exclusive place of jurisdiction for all disputes arising from or in connection with these GTC and

the membership contracts is the registered office of ARB Fitness AG (Cham, canton of Zug). For consumers, the

mandatory places of jurisdiction under Art. 32 of the Swiss Civil Procedure Code remain reserved in all cases.

Note on language: This is a translation of the German original. In the event of any discrepancy between the German

and English versions, the German version shall prevail.
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